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Resolved Cases 
The following is a list of resolved cases for the past month. If you have any questions regarding this 
maintenance release, please contact e-Builder Technical Support. 

 

AppXchange 

Case # Resolution Notes 

303088 Query APIs were updated to handle apostrophes in custom and process data field 
names. 

Bidder Portal 

Case # Resolution Notes 

303111 A browser-specific error was occurring in Mozilla Firefox that prevented the calendar 
icon from working. This has been resolved. 

Bidding 

Case # Resolution Notes 

288850 Documents attached to bid submission custom fields were not being shown on the 
bid tabulation sheet.  These files are now displayed if the Bid Tabulation option is 
enabled to display the custom fields. 

 

288850 Bid submission custom fields of the "file" type were not saving the uploaded files to 
the destination folder path specified in the custom field setup.   

Business Intelligence 

Case # Resolution Notes 

294318 Performance has been improved to index large BI reports or complex queries. 



  

 

© Copyright 2019, e-Builder, Inc.   Page 3 of 9 February 2019 Maintenance Release Notes 

 

 

Calendar 

Case # Resolution Notes 

301305 The mail merge output for a particular event showed an extra empty chart that was 
not included in the mail merge template. This issue has been resolved. 

 

Cost 

Case # Resolution Notes 

301160 An error was produced when selecting a cash flow that had line items linked to 
deleted tasks in the schedule. Now, the tasks in a schedule cannot be deleted if they 
are linked to cashflow items. 

299938 In the Budget Change grid, users without "add/edit budget" permissions were unable 
to use the Formula Builder.  Now, any actor within the step of a budget change 
process can use the Formula Builder. 

299731 Payment application commitment invoices now accept negative values for line items.  

297986 Resolved an error when approval of a pending commitment change with $0 line items 
(where commitment settings do not allow $0 line items) incorrectly added the $0 line 
items to the Master Commitment. 

301997 The Unit of Measure value can now be edited on approved commitments. 

303683 The Edit Commitment Item page will now stop the user from changing the funding to 
a funding source that does not have sufficient funds. 

303845 The date of the invoice recorded on the Funding Sources details page now shows the 
date that it was approved, and there is no time zone conversion calculated. 

303826 Parentheses are now handled in the process lookup tab name. 
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Documents 

Case # Resolution Notes 

281545 Resolved an issue that caused distorted formatting of PDF documents when opened 
with the Stamp tool. 

293566 Resolved the File Not Found Error displayed when uploading folders with subfolders 
to the Documents module. 

297989 Removed the ability to select redundant email property options. 

297846 Corrected an issue where the Public URL, on some occasions, would show the 
incorrect file listing for a folder. 

300125 Resolved an issue that prevented files with the same name from being versioned 
correctly when uploaded to the Documents module. 

295074 Resolved an issue that prevented the uploading of large files. 

300488 Resolved issue of duplicate file names in the upload window, when uploads do not 
execute to completion. 

303159 Resolved error where the deleted folder is present in the Folder view in the 
Documents module. 

304012 Corrected a versioning error due to system latency. 

GovCloud - Community and Ideas Portal Links 

Case # Resolution Notes 

The GoveCloud environment has additional security protocols and processes.  The 
links to the e-Builder Community as well as the Idea portal have been removed for the 
GovCloud environment.  New Ideas can be submitted by contacting support who can 
submit ideas on behalf of the user or customer. 
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Master Contract 

Case # Resolution Notes 

302510 Pending and projected project commitment changes were not updating the master 
commitment cost summary. This issue has been resolved. 

Mobile App 

Case # Resolution Notes 

277405 Resolved an issue where CC emails were not being generated when a form was 
posted by the mobile app. 

293651 Resolved an issue where hidden fields were shown in the dynamic grid. 

293654 Resolved an issue where a dynamic grid was shown although it was not included on 
the step layout. 

293662 Resolved an issue where page layout headers were not displaying correctly on the 
mobile interface. 

294163 Resolved an issue where the app allowed users to enter values that could not be 
saved. 

293652 In the dynamic grids, required fields are now identified by red asterisks (*). This is 
consistent with the way in which the required grid fields are displayed when viewed 
in a desktop web browser. 

293656 The dynamic grids in the Daily Field Report processes are now listed in the order in 
which they are configured in the page layout. This is consistent with the order in 
which the grids are displayed when viewed in a desktop web browser. 

295564 Resolved an issue where certain users were unable to use the Add feature within 
Processes in the Mobile app. 
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Processes/ Workflow 

Case # Resolution Notes 

299782 Resolved an issue that required create permissions to upload files to the default 
destination folder. 

298293 Resolved an error on dynamic budget line items processes where an instance with 
empty line item cannot be saved or submitted on any step. 

296147 Resolved an issue that prevented escalation rule email notifications from being sent. 

297176 The dynamic grid was not displaying correctly if it included a column name containing 
an ampersand. This issue has been resolved. 

299590 For dependent processes, the Lookup Column Width configurations were not being 
recognized and could result in an extra blank column. This issue has been resolved. 

299779 Resolved an issue where escalation rules failed to send email notifications. 

300348 When duplicating a process instance of a Commitment Invoice, the invoice amount 
was incorrectly zeroed out if the submit action includes a confirmation panel and/or 
Add Comments option. 

299166 Global custom fields were not honoring the "Allow Duplicates" setting for process 
data field assignments. This issue has been resolved. 

301413 When duplicating a process containing a data field name with an apostrophe that is 
being used as a process lookup field, the system was throwing an error. 

302841 Imports to commitment invoice processes were sometimes failing due to an incorrect 
validation of required fields. This issue has been resolved. 

257433 Resolved an issue with the process filter page where searches starting with numbers 
or containing a dot "." were not included in the search results. 
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Reports 

Case # Resolution Notes 

300497 Removed the availability of budget custom fields for filtering on non-cost reports to 
avoid errors on running the report. 

301396 Fixed an error where a link inside a Calendar report was returning the incorrect 
instance of the meeting series. 

301797 Fixed an error where a report filter "not equal to" on a multi-pick field was not 
returning correct results. 

Schedules 

Case # Resolution Notes 

298506 The calculation of Start Variance was using the start date of the schedule, which can 
be different than the rolled-up date from the tasks. Now, the Start Variance is 
calculated using the rolled-up start date from the tasks. 

298998 When the 'Automatically calculate the % complete' setting was enabled, and the tasks 
are calculated to 100% complete, it was still displayed as being in the court of the user 
on the home page. Now, tasks that are complete are properly excluded from the 
user’s court. 

301699 There were issues with completed tasks (100%) and how certain fields were updated. 
Completed tasks are now updated correctly. 

302304 The snapshots of Start and Finish dates were not reflecting the snapshot tasks start 
and finish. This issue has been resolved and snapshots of the Start and Finish dates 
properly reflect the earliest start and the latest finish of all tasks in the snapshot. 

301676 Resolved an issue where task updates in the schedule were failing due to improper 
constraints. 

302858 Resolved an issue where the critical path was not including some parent tasks. 
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301906 Resolved an issue where task updates in the schedule were failing due to improper 
constraints.  

304246 When loading a task's description with links or emails tags, it was duplicated and 
prevented the schedule from loading. This issue has been resolved. 

302597 Resolved an issue where edits to the task description using the task editor were not 
saved. 

Setup Admin 

Case # Resolution Notes 

301822 Global custom fields of “string” type that were configured to "Do not allow 
duplicates", were still saved as duplicates when using apostrophes. This issue has 
been resolved. 

302024 Resolved an issue where project numbers that were automatically set by the system 
upon project creation were not being consistently generated, and users had to 
manually enter their project numbers for some projects.  
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Your Opinion Matters 
We rely on your feedback to better serve you. If you have ideas about improving our product or service, 
please don’t hesitate to let us know. Below are four ways to reach us.  
 

• Like/Dislike  – Located in the banner of e-Builder Enterprise™ are like and dislike 
buttons. Click these to express your opinion of a particular page. This feedback is used to help 
prioritize upcoming product enhancements. 

• e-Builder Product Ideas – The Product Ideas portal gives you a platform to share your thoughts 
on how to make e-Builder better. You can read and vote on the ideas of fellow e-Builder users or 
post your own. The number of votes is one of the factors considered when forming e-Builder’s 
roadmap. To access the Product Ideas portal, click the arrow next to your username within the 
banner of e-Builder Enterprise, and then click Product Ideas.  
 

 
 

• Support – Our Support staff is always available to meet your needs. To speak to a live customer 
service representative, call us within the U.S. at 888-288-5717 and outside of the U.S. at 800-
580-9322, or email us at support@e-builder.net.  

 


